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Additional Fields 

It is now possible to add and remove additional fields from within the Troy Vision application 

without having to resort to the separate tsqlconfig application that was used by Troy Enterprise. 

Troy administrators are allowed to perform these functions when they are the only user logged into 

the application. 

The features to add and remove fields has been added to the existing additional field configuration 

within the categorisation settings. Figure 1, shows the new buttons which facilitate this functionality. 

 

Figure 1 – new buttons to add and remove additional fields 

To add an additional field simply click the Add button and the window shown in fig.2 will be 

displayed. Enter the description, field type and field length (if applicable). If alphanumeric is chosen 

as a field type, then you have the option to make the additional field selectable. This means that 

when entering data for it, Troy will show a drop-down list of previous entries. Clicking the OK button 

will save the additional field. Once the field has been created, you will need to insert it into the 

display order for each division where it is applicable. 

 

Figure 2 – Adding an additional field 

To remove an additional field, highlight it within the list then click the remove button. Before 

removal Troy will check to see if the additional field has been used within any merge templates; in 

which case an error message will be displayed and you will not be able to remove the field until the 

merge templates have been changed. 
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Please note, that the data contained within the additional field will be lost and the only way to get it 

back would be to revert to a backup. 

You cannot change an existing additional field within the application (other than its description). If 

you wish to do so, for example to increase a field’s length, then please contact Troy support. 

Email Storage Check 

A new feature (Email Storage Check) has been introduced into the message centre. This feature 

(visible only to administrators) allows you to show the number of emails stored by each user over a 

specified period. This will help identify users which may be encountering problems storing emails 

automatically.  

Simply select a date range, then click the Go button to perform the check. Consultants who have not 

stored any emails will be shown in red. 

 

Figure 3 – Email storage check 

You can export the results by right mouse clicking on an item then selecting export from the 

resultant menu. 

Other 

The setting for recording the appointment within the Outlook calendar when emailing an interview 

confirmation is now remembered. 

Troy will now display a warning message if the user attempts to logout whilst emails are being sent. 

 

 


